
 
 

TERMS OF BUSINESS 
 

T E R M S  A N D  C O N D IT IO N S O F  B U S IN E S S  
 
 
 

1.  Layout Proofs 
 

Proofs  o f  persona l ised s ta t ionery  w i l l  be sent  v ia  emai l  ( in  PDF format) .  I t  is  the respons ib i l i ty  o f  
the c l ient  to  proof read and check that  a l l  p roofs  are  correct .  
 
We requ i re  wr i t ten conf i rmat ion o f  approva l  o f  a l l  p roofs .  The proof  emai l  that  is  sent  by  SC L loyd 
Des igns to  the c l ien t  must  be re turned ind icat ing any changes to  be made,  or  conf i rming approva l  
o f  the proof (s) .  I f  changes are  requ i red,  another  proof  w i l l  be  sent  showing the requested changes,  
and must  aga in  be re turned conf i rming approva l .  
 
Pr in t ing w i l l  no t  commence unt i l  SC L loyd Des igns rece ives wr i t ten approva l  o f  the proof (s) .  A l l  
emai l  conf i rmat ions are  kept  on f i le .  
 
Once proof (s)  have been approved,  SC L loyd Des igns cannot  be he ld  l iab le  for  any er rors ,  and the 
c l ien t  w i l l  be  l iab le  for  the costs  o f  cor rect ing mis takes.  The c l ient  w i l l  be  l iab le  for  any costs  
incurred shou ld  a  change be requ i red a f ter  the proof (s)  have been approved.  Any amendments  that  
the customer requ i res  a f ter  pr in t ing has commenced wi l l  resu l t  in  add i t iona l  charges as per  our  
cur rent  pr ice  l is t .  

 
2.  Booking & Deposit  

 
To book your  Wedding or  Event ,  p lease contact  us  to  check ava i lab i l i ty  o f  your  date  f i rs t ,  then 
download and pr in t  the Book ing Form and send i t  to  us  w i th  your  depos i t .  Weddings and events  
must  be booked wi th  us  pr ior  to  order ing and a  non-re fundable  depos i t  o f  £50.00 (corporate  
£100.00)  is  requ i red a t  the t ime of  book ing.  Once we have rece ived your  Book ing Form and 
depos i t ,  we wi l l  conf i rm your  book ing.  When you are  ready to  p lace your  order ,  p lease download 
and pr in t  the appropr ia te  Order  Forms and Deta i l  Forms,  comple te  a l l  appropr ia te  sect ions,  and 
send them to  us w i th  your  fu l l  payment .  I f  you are  order ing Wedding Accessor ies  on ly ,  p lease 
contact  us  f i rs t  to  check s tock ava i lab i l i ty  o f  the i tem(s)  you requ i re ,  then download and pr in t  the 
Wedding & Br ida l  Accessor ies  Order  Form,  and send i t  to  us  w i th  your  fu l l  payment .  

 
3.  Order  Timel ines 

 
Wedding Inv i ta t ions should  be sent  to  your  guests  a t  least  8  to  12 weeks pr ior  to  your  wedding 
date  in  order  to  a l low them enough t ime to  respond and p lenty  o f  t ime for  you to  p lan accord ing ly .  
We ask that  you book your  wedding or  event  w i th  us  wel l  in  advance and that  you p lace your  order  
a  min imum of  8  weeks pr ior  to  the date  that  you wish to  rece ive your  inv i ta t ions f rom us.  We can 
somet imes accommodate more urgent  requests  so p lease do not  hes i ta te  to  ask.  

 
4.  Pr ices & Order Forms 

 
Pr ices are  sub ject  to  change wi thout  not ice ,  usua l ly  on ly  in  the event  that  our  supp l ie r ’s  costs  have 
increased.  Any pr ice  increase wi l l  no t  a f fec t  conf i rmed orders .  Every  e f for t  is  made to  d isp lay  the 
pr ices accurate ly ,  however ,  i f  the rare  occas ion o f  an er ror  in  pr ic ing occurs ,  SC L loyd Des igns wi l l  
cor rect  the er ror  and in form the customer so that  they can dec ide whether  to  cont inue wi th  the 
order  a t  the correct  pr ice .  

 
5.  Internat ional  Orders 

 
We do not  accept  in ternat iona l  orders  a t  th is  t ime.  

 
6.  Safety  

 
Some of  our  products  may conta in  smal l  par ts  that  cou ld  become detached.  Our  products  are  not  
su i tab le  for  smal l  ch i ld ren and SC L loyd Des igns wi l l  no t  be he ld  respons ib le  in  the case o f  an 
acc ident  or  mishap wi th  regard to  such products .  

 
7.  Cancel lat ions & Returns 

 
As our  s ta t ionery  and some accessory  i tems are  personal ised to  c l ien ts  ind iv idua l  requ i rements ,  
SC L loyd Des igns is  unab le  to  re fund,  exchange,  or  rep lace de l ivered goods un less they have been 
found to  be fau l ty .  Th is  does not  a f fec t  your  s ta tu tory  r ights .  
 
 
 
 



 
Cance l la t ions:  
 

i .  SC L loyd Des igns sha l l  re ta in  the non-re fundable  book ing depos i t .  
i i .  I f  des ign work  has commenced (bespoke) ,  SC L loyd Des igns sha l l  re ta in  the bespoke 

des ign fee to  cover  admin is t ra t ion costs .  
i i i .  I f  des ign work  has commenced (not  bespoke) ,  SC L loyd Des igns sha l l  re ta in  £30 to  cover  

admin is t ra t ion costs .  
iv .  I f  supp l ies  for  the order  have been purchased but  pr in t ing has not  yet  commenced,  SC 

L loyd Des igns wi l l  re ta in  50% of  the to ta l  pro jec t  cost  p lus  the bespoke des ign fee i f  
app l icab le  to  cover  mater ia ls  and admin is t ra t ion costs .  

v .  We are unable  to  prov ide re funds for  unwanted orders ,  and we cannot  accept  cance l la t ions 
once an order  has gone to  pr in t .  

 
Returns:  
 

i .  Non-personal ised wedding and br ida l  accessor ies  can be re turned for  a  fu l l  re fund ( less 
postage & pack ing costs)  w i th in  14  days o f  rece ip t  by  the c l ien t ,  and a f ter  14 days a l l  sa les  
are  f ina l .  

i i .  In  the un l ike ly  event  that  a  fau l t  has occurred on the par t  o f  SC L loyd Des igns,  p lease 
contact  us  immedia te ly ,  but  no la ter  than 7  days a f ter  rece ip t ,  in  order  that  the prob lem can 
be rect i f ied  a t  our  cost .  Fau l ty  i tems must  be re turned to  us  w i th in  14 days o f  your  rece ip t ,  
a f ter  wh ich t ime SC L loyd Des igns is  not  ob l igated to  rep lace or  re imburse the c l ien t  and 
cannot  be he ld  l iab le .  Set t lements  in  the form of  rep lacement  i tems or  repr in ted s ta t ionery  
w i l l  be  re turned to  the c l ien t  a t  SC L loyd Des igns ’  cost .  SC L loyd Des igns w i l l  requ i re  that  
the i tem(s)  in  quest ion be re turned together  w i th  wr i t ten c lar i f ica t ion o f  any fau l ts  or  
damage,  or  in  some cases as deemed by SC L loyd Des igns,  a  photograph showing the fau l t  
o r  damage wi l l  su f f ice .  Postage for  the re turn  o f  the fau l ty  i tem(s)  w i l l  be  re imbursed to  the 
c l ien t  on ly  when i t  is  es tab l ished that  the fau l t  l ies  w i th  SC L loyd Des igns.  Set t lements  in  
the form of  a  re fund wi l l  be  l im i ted to  the invo ice pr ice  o f  the defect ive  goods and wi l l  in  no 
way extend to  consequent ia l  loss ,  howsoever  caused. 

 
8.  Bespoke Designs 

 
A l l  bespoke des igns are  the proper ty  o f  SC L loyd Des igns and may on ly  be pr in ted through SC 
L loyd Des igns.  A l l  bespoke des igns may be incorporated in to  the main  range o f  SC L loyd Des igns 
a t  any t ime.  The bespoke des ign fee o f  £30 (£70 corporate)  inc ludes two rounds o f  amendments ,  
and subsequent  amendments  w i l l  be  charged a t  £10 per  amendment  for  minor  changes,  and the fu l l  
des ign fee for  a  comple te  re-des ign.  

 
9.  Product  Presentat ion 

 
A l l  measurements  quoted are  approx imate.  Appearance o f  co lours  may vary  on photos shown in  
our  brochures and on the webs i te  due to  d i f fe rences in  computer  moni tors  and pr in ters ,  there fore  
p lease prov ide samples i f  spec i f ic  co lours  are  requ i red.  
 
Because o f  pr in t ing methods,  pr in ted s ta t ionery  that  is  produced in  more than one batch/order  may 
not  match exact ly  and there may be very  s l igh t  var ia t ions in  co lour .  Seat ing P lans are  pr in ted on a  
la rge format  pr in ter  (d i f fe rent  to  the pr in ter  used for  o ther  s ta t ionery  i tems)  and as such,  th is  may 
a lso cause very  s l igh t  co lour  var ia t ions f rom the rest  o f  the s ta t ionery .  Th is  is  not  a  compromise o f  
qua l i ty  and is  a lways kept  to  a  min imum. 
 
A l l  i l lus t ra t ions,  photographs,  des igns,  and descr ip t ions prov ided in  SC L loyd Des igns ’  webs i te ,  
adver t is ing mater ia l  and l i te ra ture ,  or  o therwise prov ided to  the customer are  in tended for  genera l  
gu idance on ly  and sha l l  not  be b ind ing to  SC L loyd Des igns.  References to  type,  s ize ,  or  co lour  o f  
goods are  approx imate and in tended on ly  as  a  genera l  representa t ion o f  the goods descr ibed and 
the sa les o f  such goods sha l l  not  be re ferenced thereto .  The customer sha l l  take the goods a t  h is  
own r isk  as to  the i r  cor responding wi th  such examples or  as  to  the i r  qua l i ty ,  cond i t ion  or  
suf f ic iency for  any purpose.  

 
10.  Payment 

 
For  Wedding or  Event  Sta t ionery ,  a  non-re fundable  depos i t  o f  £50.00 (Corporate  £100.00)  is  
requ i red a t  the t ime of  book ing,  and your  f ina l  payment  is  due a t  the t ime of  order ing.  P lease 
contact  us  before  book ing your  event  to  check that  your  date  is  ava i lab le .  
 
When order ing Wedding Accessor ies  on ly ,  p lease contact  us  f i rs t  to  check s tock ava i lab i l i ty  o f  the 
i tem(s)  you requ i re ,  and then send us your  Order  Form wi th  your  payment .  Once your  payment  is  
rece ived,  we wi l l  p rocess your  order .  
 
A l l  payments  and depos i ts  shou ld  be made e i ther  by  cheque or  secure ly  on l ine (see be low).  
Cheques shou ld  be made payable  to  'SC L loyd ' .  A long wi th  your  payment ,  p lease send the 
appropr ia te  Order  Forms (and Deta i l  Forms i f  necessary) .  Your  persona l  deta i ls  are  s t r ic t ly  
conf ident ia l  and wi l l  never  be passed on to  any th i rd  par t ies (p lease re fer  to  our  Pr ivacy Po l icy  by  
c l ick ing the l ink  a t  the bot tom of  any page o f  our  webs i te) .  
 



 
 
 
 
No products  are  d ispatched unt i l  fu l l  payment  is  rece ived and payment  has been c leared by the 
bank.  A l l  p roducts  remain  the proper ty  o f  SC L loyd Des igns unt i l  fu l l  payment  is  rece ived and 
c leared.  Once goods have been rece ived by the c l ient ,  a l l  r isk  o f  damage or  loss l ies  w i th  the 
c l ien t .  
 

Secure Onl ine Payments:  
 
S imply  t ick  'Send me an Invo ice '  on the Book ing Form or  the Order  Form that  you are  us ing.  
Once your  Book ing Form or  Order  Form is  rece ived by us,  we wi l l  send an invo ice  to  your  
emai l  address so that  you can pay secure ly  on l ine.  

 
11.  Packaging & Del ivery 

 
Packag ing and de l ivery  costs  range f rom £4 for  a  very  smal l  package to  £20 for  a  la rge package. 
 
We de l iver  to  any main land UK address ( i .e .  an address w i th  a  Royal  Mai l  pos t  code) .  A  s ignature  
is  requ i red a t  the t ime o f  de l ivery  to  prov ide proof  o f  rece ip t .  Orders  can be p icked up i f  you l ive  in  
our  area.  
 
The customer sha l l  examine the goods upon de l ivery  and sha l l  p rompt ly  (and wi th in  7  work ing days 
o f  de l ivery)  not i fy  SC L loyd Des igns in  wr i t ing  o f  any apparent  defect .  In  defau l t  o f  such wr i t ten 
not i f ica t ion,  SC L loyd Des igns sha l l  be deemed conc lus ive ly  to  have proper ly  per formed i ts  
ob l igat ions in  re la t ion to  the purchase and sa le  o f  the goods.  
 
R isk  o f  damage to  or  loss  o f  the goods sha l l  pass to  the customer a t  the t ime o f  de l ivery  or ,  i f  the  
customer wrongfu l ly  fa i ls  to  take de l ivery  o f  the goods a t  the t ime when SC L loyd Des igns had 
tendered de l ivery  o f  the goods.  
 
A l l  de l ivery  dates are  est imates on ly  and SC L loyd Des igns cannot ,  under  any c i rcumstances,  be 
he ld  l iab le  for  any de lay  in  de l ivery  o f  orders  or  for  any losses ar is ing due to  fa i lu re  to  meet  such 
de l ivery  dates,  however  caused.  I f  an order  has not  been rece ived by the expected de l ivery  date ,  
the c l ient  shou ld  not i fy  SC L loyd Des igns immedia te ly  but  no la ter  than 7  days a f ter  the expected 
de l ivery  date ,  a f ter  wh ich SC L loyd Des igns is  not  ob l igated to  rep lace or  re imburse the c l ien t  and 
cannot  be he ld  l iab le .  
 
In  the event  o f  the fa i lu re  to  de l iver  an order  by  SC L loyd Des igns for  any reasons o ther  than any 
cause beyond SC L loyd Des igns ’  reasonable  cont ro l  (see Force Majeure) ,  or  the customer 's  fau l t ,  
and SC L loyd Des igns is  l iab le  to  the customer,  SC L loyd Des igns '  l iab i l i ty  sha l l  be l im i ted to  the 
invo ice pr ice  o f  the goods,  or  i f  agreed by the customer and SC L loyd Des igns,  rep lacement  o f  the 
goods that  were not  de l ivered.  
 
In  the event  o f  a  c la im,  set t lement  w i l l  be  l im i ted to  the invo ice pr ice  o f  the goods not  de l ivered 
and wi l l  in  no way extend to  consequent ia l  loss ,  howsoever  caused.  
 
SC L loyd Des igns sha l l  not  be he ld  respons ib le  for  any damages incurred when inv i ta t ions or  o ther  
cards are  posted by the c l ient .  

 
12.  Force Majeure 

 
SC L loyd Des igns does the i r  u tmost  to  ensure that  orders  ar r ive  in  a  t imely  and sat is fac tory  
cond i t ion .  There are  however  some ins tances that  are  beyond our  cont ro l  and SC L loyd Des igns 
sha l l  be under  no l iab i l i ty  or  be deemed in  breach o f  the agreement  by  reason o f  any de lay  in  
per forming,  or  any fa i lu re  to  per form any o f  SC L loyd Des igns ’  ob l igat ions in  re la t ion to  an order ,  
or  unab le  to  carry  out  an order  for  any reason beyond i ts  reasonable  cont ro l  inc lud ing (w i thout  
l im i t ing  the forego ing) :  
 

i .  Act  o f  God,  leg is la t ion,  war ,  f i re ,  exp los ion,  f lood,  drought ,  tempest  or  acc ident . 
i i .  War  or  threat  o f  war ,  sabotage,  insurrect ion,  c iv i l  d is turbance or  requ is i t ion.  

i i i .  Acts ,  res t r ic t ions,  regu la t ions,  by- laws,  proh ib i t ions or  measures o f  any k ind on the par t  o f  
governmenta l ,  par l iamentary  or  loca l  author i ty .  

iv .  Impor t  or  expor t  regu la t ions or  embargoes.  
v .  S t r ikes,  lockouts ,  t rade d isputes,  or  o ther  indust r ia l  ac t ions (whether  invo lv ing employees 

o f  SC L loyd Des igns or  o f  a  th i rd  par ty ) .  
v i .  Inadequacy or  unsu i tab i l i ty  o f  any ins t ruc t ions,  e lec t ron ic  f i le  or  o ther  data  or  mater ia ls  

supp l ied by  the c l ient .  
v i i .  Any inab i l i ty  to  procure mater ia ls ,  labour ,  fue l ,  par ts ,  or  machinery  requ i red for  the 

comple t ion o f  the order .  
v i i i .  Power  fa i lu re  or  breakdown in  machinery .  

 
 
 
 



 
 
 

13.  Copyright  
 

A l l  s ta t ionery  des igns ( inc ludes the actua l  des igns,  images o f  the des igns,  and the f ina l  product ) ,  
as  wel l  as  a l l  mater ia l  ( inc lud ing content ,  images,  and tex t )  on the webs i te  a t  sc l loyddes igns.co.uk 
are  the copyr ight  o f  SC L loyd Des igns and any unauthor ized use or  reproduct ion w i thout  pr ior  
consent  is  s t r ic t ly  proh ib i ted.  Lega l  ac t ion w i l l  be  taken in  the event  o f  breach o f  copyr ight .  A l l  
des igns,  ar twork ,  and bespoke des igns created for  the c l ient  w i l l  remain  the copyr ight  o f  SC L loyd 
Des igns.  
 
I t  is  the c l ient ’s  respons ib i l i ty  to  obta in  copyr ight  permiss ion for  hymns,  poems,  and read ings.  The 
fee for  copyr ight  permiss ion must  be pa id  to  the copyr ight  owner ,  and is  usua l ly  between £10 to  
£30.  Some hymns are  s t i l l  under  copyr ight  and do requ i re  permiss ion for  the hymn to  be pr in ted,  
and the copyr ight  fo r  some of  the o lder  hymns no longer  ex is ts .  Most  churches ho ld  a  Church 
Copyr ight  L icense in  which case the fees may be waived,  however  th is  should  be d iscussed wi th  
the v icar  or  pr ies t  to  avo id  copyr ight  in f r ingement .  In  the case o f  a  c iv i l  wedding or  c iv i l  
par tnersh ip ,  copyr ight  fo r  poems and read ings should  be d iscussed wi th  the reg is t rar .  SC L loyd 
Des igns does not  accept  any respons ib i l i ty  fo r  obta in ing copyr ight  permiss ion.  

 
14.  Other  

 
Any d ispute ,  c la ims or  proceedings o f  any nature  between SC L loyd Des igns and the customer in  
connect ion w i th  or  ar is ing out  o f  the va l id i ty ,  const ruc t ion or  per formance o f  th is  Agreement  sha l l  
be sub ject  to  the non-exc lus ive ju r isd ic t ion o f  The High Cour t  o f  Eng land and Wales,  to  which both  
par t ies  i r revocably  submi t .  These terms and condi t ions do not  a f fec t  your  s ta tu tory  r ights .  

 
 
 

SC LLOYD DESIGNS RESERVES THE RIGHT TO CHANGE THESE TERMS & CONDITIONS AT ANY TIME WITHOUT NOTICE 
 


